
 
Agenda

Age-Friendly Brampton Advisory Committee
The Corporation of the City of Brampton

 

 

Date: Tuesday, November 3, 2020
Time: 7:00 p.m.
Location: Council Chambers - 4th Floor, City Hall - Webex Electronic Meeting

Members:
Saad Ali (Co-Chair)
Bob Pesant (Co-Chair)
City Councillor D. Whillans
City Councillor J. Bowman
City Councillor C. Williams
Tony Brookes
Milagros Caballes
Ron Feniak
Frank Lodhar
Umar Javed
Angela Johnson
Sushil Ninawat
Elizabeth Pike
Sonya Singh
Vidhi Bhatt, Brampton Multicultural Youth Council
Aisha Mian, Peel Senior Link
Sandra Fitzpatrick, Manager, Region of Peel Public Health
Peter Howarth (CARP)
Myrna Adams, Brampton Seniors Council
Laura Tribble, Advisor, Peel Housing Services
Alexa Roggeveen, Sheridan College, Social Service Worker, Gerontology
Rodrigo Merio, Brampton Multicultural Community Centre
Jyoti Shukla, Community Impact Manager, United Way

 
NOTICE: In consideration of the current COVID-19 public health orders prohibiting large public
gatherings and requiring physical distancing, in-person attendance at Council and Committee
meetings will be limited to Members of Council and essential City staff.
 
As of September 16, 2020, limited public attendance at meetings will be permitted by pre-
registration only (subject to occupancy limits).  It is strongly recommended that all persons
continue to observe meetings online or participate remotely.  To register to attend a meeting in-
person, please complete this form.
 

https://can01.safelinks.protection.outlook.com/?url=https://forms.office.com/Pages/ResponsePage.aspx?id%3DsuIJsveh6kSUxTwJwlLhUU__eq0B6pZDnpnaim72FrRUNFZSNUs3SzRWV0ZQSko5TUxSSFRDQlQ2MiQlQCN0PWcu&data=02%7c01%7cSonya.Pacheco%40brampton.ca%7ced941cb27cac45e0fede08d85f34975f%7cb209e2b2a1f744ea94c53c09c252e151%7c0%7c0%7c637364026763826134&sdata=J/rtaXxaKAC6uJdt78ZVP%2BmRJCYoJey7kcqt3fKmbiM%3D&reserved=0


For inquiries about this agenda, or to make arrangements for accessibility accommodations for
persons attending (some advance notice may be required), please contact:
Chandra Urquhart, Legislative Coordinator, Telephone 905.874.2114, TTY 905.874.2130
cityclerksoffice@brampton.ca
 
Note: Meeting information is also available in alternate formats upon request.
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1. Call to Order

Note: The City Clerk will conduct a roll call at the start of the meeting.

2. Approval of Agenda

3. Declarations of Interest under the Municipal Conflict of Interest Act

4. Previous Minutes

4.1. Minutes - Age-Friendly Brampton Advisory Committee  - January 21, 2020

The minutes were considered by Planning and Development Committee on March 9,
2020 and approved by Council on March 11, 2020.  The minutes are provided for
Committee’s information.

5. Presentations\Delegations

5.1. Presentation by Daniella Balasal, Policy Planner, re: Mayor’s COVID-19 Seniors
Support Task Force

5.2. Presentation by Yvonne Sinniah, Manager, Strategic Community Development and
Program Partnerships, re: Mayor's COVID-19 Youth Support Task Force

Note: To be distributed prior to the meeting

6. Reports / Updates

6.1. Verbal update by Daniella, Balasal, Policy Planner, re:

City of Brampton’s New Horizon’s Seniors Grant Application – “Staying
Connected” – a video resource

•

Age-Friendly Implementation – Progress Reporting•
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7. Other/New Business / Information Items

7.1. Verbal Advisory from the City Clerk's Office, re: Resignation of Ron Feniak, Member,
Age-Friendly Brampton Advisory Committee

7.2. Verbal update from Frances Bradshaw, Sr Advisor, Special Projects, Mayor's Office,
re: The Mayor’s Youth Council

7.3. Committee discussion, re: Age-Friendly Committee Call To Action - Short List of
Potential Action Items

8. Correspondence

9. Question Period

10. Public Question Period

15 Minute Limit (regarding any decision made at this meeting)

During the meeting, the public may submit questions regarding recommendations
made at the meeting via email to the City Clerk at cityclerksoffice@brampton.ca, to
be introduced during the Public Question Period section of the meeting.

11. Adjournment

Next Meeting: To be scheduled in 2021.
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Tuesday, January 21, 2020 

 

Boardroom WT-2C and WT-2D, 2nd Floor – West Tower 
 
 

Members Present 
 

Council: City Councillor Jeff Bowman – Wards 3 and 4 
 

 Members: Saad Ali (Co-Chair) 
Bob Pesant (Co-Chair) 
Milagros Caballes 
Ron Feniak 
Umar Javed 
Angela Johnson 
Sonya Singh 
Elizabeth Pike 

 
Agencies: Aisha Mian, Peel Senior Link 
 Sandra Fitzpatrick, Manager, Region of Peel Public Health 
 Peter Howarth (CARP) 
 Myrna Adams, Brampton Seniors Council 
   

Members Absent:  City Councillor Doug Whillans – Wards 2 and 6 (regrets) 
City Councillor Charmaine Williams – Wards 7 and 8 (regrets) 
Tony Brookes 
Frank Lodhar (regrets) 
Sushil Ninawat (regrets) 
Sonya Singh (regrets) 
Vidhi Bhatt, Brampton Multicultural Youth Council (regrets) 
Jennifer McLaughlin, Manager, Region of Peel Housing 
Alexa Roggeveen, Sheridan College, Social Service Worker, 

Gerontology (regrets) 
   Rodrigo Merio, Brampton Multicultural Community Centre 
   Jyoti Shukla, Community Impact Manager, United Way  

 

Staff Present: Antonietta Minichillo, Manager, Community Innovation and 
 Resilience   

  Tristan Costa, Policy Planner  
  Chandra Urquhart, Legislative Coordinator

Minutes 

Age-Friendly Brampton Advisory 
Committee 

Committee of the Council of 

The Corporation of the City of Brampton  
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Minutes 
Age-Friendly Brampton Advisory Committee 

 

2020 01 21            Page 2 of 7 

The meeting was called to order at 7:08 p.m. and adjourned at 8:42 p.m. 
 

 
1. Approval of Agenda 
 
AFC001-2020 That the agenda for the Age Friendly Brampton Advisory Committee 

meeting of January 21, 2020, be approved, as published and circulated.  
 
 Carried 
 
 
2. Declarations of Interest Under the Municipal Conflict of Interest Act – nil  
 
 
3. Previous Minutes 
 
3.1. Minutes – Age-Friendly Brampton Advisory Committee – November 19, 2019 
 

The minutes were considered by Planning and Development Committee on 
December 2, 2019 and approved by Council on December 11, 2019.  The 
minutes were provided for Committee’s information. 

 
 
4. Delegations/Presentations 
 
4.1. Presentation by Andrew McNeill, Strategic Leader, Policy Planning, re: Age-

Friendly Committee – Brampton 2040 Plan  
 

Andrew McNeill, Strategic Leader, Policy Planning, provided a presentation 
regarding the City of Brampton Official Plan Review – Brampton 2040 Plan, 
highlighting the following:  

 Brampton 2040 Vision Implementation  

 Project Lead – City of Brampton  
o WSP Project Management Team  

-  Land Use Planning Policy and Planning Urban Design 
- Community and stakeholders 
- Sustainability subject matter experts 

 Project timelines 

 Work Plan and Phases 

 Discussion Papers – Policy Directions 

 Project Deliverables 
o Project Deliverables – Phases and Major Deliverables 
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Age-Friendly Brampton Advisory Committee 
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 City Initiatives include 
o Master Plans, Comprehensive Zoning By-law, Sustainable Community 

Development Guidelines, Affordable Housing Strategy, LRT Extension Study 

 Project engagement include 
o Public, indigenous communities, community leaders, advisory groups 

 Brampton 2040 Plan Branding 
 

Staff responded to questions with respect to the Official Plan review process. 
Discussion and comments from Committee and staff included the following:  

 Indication that the policies developed for Age-Friendly Committee will be 
reflected in the new Official Plan 

 Flexibility of the Official plan regarding the eight Age-Friendly domains and 
opportunities for feedback from the Committee as the review progresses  

 Relevance of the discussion papers and how the focus on the seven core areas 
will translate to policy recommendations 

 Reference to the City of Toronto’s Official Plan as being the closest to a 
‘model’ municipality that includes the Age-Friendly domains  

 Public consultation and several engagement opportunities will be undertaken 
during the course of the review including presentations to all Citizen 
Committees  

 The review will also provide the opportunity to simplify the language in the 
Official Plan for developers, and residents to understand 

 The Plan will be available on the City’s website  

 Suggestion that a summary of the plan be posted on the City’s website and 
available to the public 

 The review is funded from an Official Plan reserve fund  

 Further updates regarding the Official Plan review may be provided by staff if 
required 

 
Mr. McNeill encouraged members to attend the Brampton 2040 Speakers Series 
noting that the series was intended to create more awareness of City planning.  He 
explained that City staff was leading the review with the assistance of a consultant.  
It was anticipated to be presented to Council for approval at the end of 2021 and for 
Regional approval in 2022. 

 
The following motion was considered: 

 
AFC002-2020 That the presentation by Andrew McNeill, Strategic Leader, Policy 

Planning, to the Brampton Sports Hall of Fame Committee meeting of 
January 21, 2020, re: Age-Friendly Committee – Brampton 2040 
Plan be received. 

 
  Carried 
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Minutes 
Age-Friendly Brampton Advisory Committee 
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4.2. Presentation by Stavroula Kassaris, Policy Planner, Environment and Development, 
re: Measuring the Sustainability of New Development 

 
Stavroula Kassaris, Policy Planner, Environment and Development, advised that 
the City has developed Sustainability Community Development Guidelines 
(SCDGs) which provides the tools to guide and measure the sustainability of new 
development in Brampton.  The following was highlighted:  

 Phased Approach 

 Sustainable Community Development Guidelines (SCDGs) 
o built environment  
o mobility 
o natural environment 
o green infrastructure and building 

 Sustainability and Age-Friendly Synergies  

 Guideline example – Plan of Subdivision or Site Plan 
o ensuring that streets are designed with shorter block links to encourage 

active transportation to neighborhood centres 

 Measuring Sustainability of New Development 
o program developed with City of Vaughan and Richmond Hill 
o sustainability thresholds: Bronze Silver and Gold 

 Metric example  
o land use mix density – walking distance to basic amenities  
o accessibility – entrances and exits are designed to universally accessible 

standards 
o sidewalk provisions – continuous sidewalks on both sides of the streets  

 Sustainability metrics update project include 
o updating metrics with changes to legislation and policies 
o adding new metrics  
o highlighting co-benefits, such as age-friendly 

 
Ms. Kassaris responded to questions of clarification from Committee.  Discussion 
followed and included the following:   

 Sustainability metrics with new development and how they align with the 
Leadership in Energy and Environmental Design (Leeds) designation 

 Whether the City of Brampton may expect to be considered a leader in 
sustainability and an indication from staff that the development industry 
would have to be encouraged and eased into the process 

 Additional metrics to assist with the reduction of greenhouse gas emissions 

 Efforts to increase development applications to achieve a Silver 
Sustainability score by offering incentives such as an expedited review 
process  

 Outline of the sustainability score review process beginning from the pre-
application stage 
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The following motion was considered: 
 
AFC003-2020 That the presentation by Stavroula Kassaris, Policy Planner, 

Environment and Development, to the Age-Friendly Brampton 
Advisory Committee meeting of January 21, 2020, re: Measuring the 
Sustainability of New Development be received. 

 
 Carried 
 
 
5. Reports / Updates 
 
5.1. Update by Tristan Costa, Policy Planner, re: Workplace Diversity and Inclusion 

Strategy and Work Plan 
 

Item 6.1 was brought forward at this time. 
 
Committee was advised by staff that an update was not available at this time.   
 
City Clerk’s Office staff noted that Items 5.1 and 6.1 were related and suggested 
that Committee may wish to request staff to provide a response to both items at 
the same time.  
 
Committee considered the matter and there was consensus to defer the items for 
a report/update at the next meeting on March 24, 2020. 
 
The following motion was considered: 
 

AFC004-2020 That the following items to the Age-Friendly Brampton Advisory 
Committee be deferred to the meeting of March 24, 2020:  

 
5.1 Update from Tristan Costa, Policy Planner, re: Workplace 

Diversity and Inclusion Strategy and Work Plan 
 

6.1 Discussion at the request of Bob Pesant, Co-Chair, re: Update 
regarding Employee Survey on Inclusion and Diversity 
 

 Carried 
 

 
6. Other/New Business/Information Items 
 
6.1. Discussion at the request of Bob Pesant, Co-Chair, re: Update regarding 

Employee Survey on Inclusion and Diversity 
 

Dealt with under Item 5.1, Recommendation AFC004-2020  
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7. Correspondence 
 
7.1. Correspondence from S. Danton, Legislative Coordinator, City Clerk's Office, 

dated January 6, 2020, re: Brampton Transit Advisory Committee - 
Appointment of Representative  

 
Chandra Urquhart, Legislative Coordinator, provided an overview of the 
correspondence from the Brampton Transit Advisory Committee to the Age-
Friendly Brampton Advisory Committee for representation at the Brampton 
Transit Advisory Committee.   
 
There was discussion on the matter.  Myrna Adams, Brampton Seniors Council, 
expressed interest in the position.  

 
The following motion was considered: 

 
AFC005-2020 1. That the correspondence from S. Danton, Legislative Coordinator, 

City Clerk's Office, dated January 6, 2020, to the Age-Friendly 
Brampton Advisory Committee meeting of January 21, 2020, re: 
Brampton Transit Advisory Committee – Appointment of 
Representative be received; and 

 
2. That Myrna Adams, Brampton Seniors Council, be appointed to 

the Brampton Transit Advisory Committee, as the 
representative from the Age-Friendly Brampton Advisory 
Committee for the term ending November 14, 2022.  

 
  Carried 
 
 
8. Question Period 
 

1. In response to questions regarding sub-committees, Chandra Urquhart, 
Legislative Coordinator, explained the process for establishing sub-
committees noting that sub-committees are not supported by the City Clerk’s 
Office staff.  

 
2. In response to questions regarding the progress review on the Age-Friendly 

Strategy and Action Plan, staff advised that a ‘Report Card’ as discussed in 
the action plan will be presented at the next meeting. 

 
 
9. 
 
 

Public Question Period – nil  
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10. Adjournment 
 
AFC006-2020 That the Age-Friendly Brampton Advisory Committee do now adjourn 

to meet again on Tuesday, March 24, 2020 at 7:00 p.m. 
   
 
  Carried 
  
 
 
 
 
 
 
 
 
 
 
  ___________________________________ 
  Bob Pesant, Co-Chair 
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MAYOR’S COVID 19

SENIORS SUPPORT TASK 

FORCE
Overview of Seniors Supports and Key Milestones

Age-Friendly Brampton Advisory Committee

November 3, 2020
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Mandate

 Assisting seniors experiencing 

social isolation

 Mental health and well-being 

supports

 Grocery deliveries and supply 

distribution

 Referrals

 “Help Your Neighbour” Campaign
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Team Members

 2 Council Co-Leads: 

 Regional Councillors Pat Fortini & Gurpreet Dhillon

 Staff Lead, Daniella Balasal

 Alternate Lead, Tina Hickey 

 18-Person Interdepartmental Staff Team:

 Planning, Building & Economic Development

 HR

 Fire & Emergency Services

 Recreation

 Emergency Management Office

 Strategic Communications

 Approximately 20 Community Volunteers
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Aug 31   

New 
Community & 
Stakeholder 
Engagement 

Focus

June 19 

Start of  
Grocery 
Referrals

May 25  
Start of 

Distribution of 
Seniors PPE 

Kits

Weeks of 
April 6th & 

13th

Peak Delivery 
Week

April 2nd 
Launch of 1st

Seniors Tele 
Town Hal

March 23 
Launch of 
Grocery 
Delivery 
Program

March 18  
Seniors 

Support TF 
Formed

Task Force Timeline (1st Wave)

Page 15 of 32



Age-Friendly Synergies

Linkages between Task Force activities and Brampton’s 

Age-Friendly Action Items
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Priority Areas:

Social Participation:

 4.1, 4.4

Respect & Social Inclusion

 5.1, 5.3, 5.5

Communication & Information

 6.1, 6.3, 6.5 & 8.5

Civic Participation & Employment

 7.3, 7.8
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Social Participation

AF Action Item TF Activity Performance Indicator

4.1. Explore the feasibility of 

providing social activities ad 

events with no cost to seniors

• Seniors Appreciation 

Day Town Hall Event

• Tile painting initiative

• 750+ participants

• 50 participants

4.4. Improve communication 

and provide information in 

various languages for 

newcomers so that they are 

made aware of social events

• Ethnic Radio Seniors 

Tele Town Halls

• COVID 19 Safety 

Recommendations in 

multiple languages 

(prepared by Indus 

Community Services)

• 2 Town Halls 

• Translation in 7 top 

spoken languages
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Respect & Social Inclusion

AF Action Item TF Activity Performance Indicator

5.1. Explore opportunities for 

intergenerational activities.

• Chatting to wellness –

Brampton-based community 

organization providing 1:1 

calls between seniors and 

youth

• Listing on Brampton’s COVID 

19 Resource Page

5.3. Develop programs and 

services to integrate seniors 

from different cultural 

backgrounds.

• Launch of Seniors Digital 

Café (Recreation) under 

Seniors Centres Without 

Walls model

• Weekly facilitated

community calls with seniors 

since June 2020.

• 22 sessions to date

5.5. Identify community 

ambassadors to combat social 

isolation.

• Representation on Peel 

Region’s CRT Seniors 

Subgroup focused on social 

isolation.

• Mental health resources for 

youth shared with 

community (Youth Support 

TF)

• Program collaboration with 

Elder Help Peel being

explored

• Volunteer arrangement with 

Royal Canadian Legion for 

friendly chats.
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Communication & Information

AF Action Item TF Activity Performance 

Indicator

6.1. Improve information on the 

City’s website with easy to find 

tabs.

• Dedicated COVID 19 

Webpage

• TF websites (Youth, 

Seniors, Social, 

Economic 

Development)

• 7,180 Website

Views Mar 22-

April 21

6.3. Provide information in 

easily accessible fonts, large 

print, multiple languages, 

visuals.

• Easy to read program 

and event posters. 

• Accessible 

considerations

• Online 

transcripts for 

all (3) Seniors 

of Tele Town 

Hall

6.5 & 8.5. Improve 

communication messages and 

info for meetings, events, etc, 

and promotion of age-friendly

services/programs.

• Email blasts to

stakeholders and 

community groups

• Frequent updates to 

TF websites

• Posters in

lobby, 

common areas 

of seniors 

buildings
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www.letsconnect.brampton.ca
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Civic Participation & Employment

AF Action Item TF Activity Performance Indicator

7.3. Connect residents 

looking for…volunteer

opportunities through 

social media to 

employers and to each 

other.

• City launched 

volunteer campaign 

for assistance with 

Social/Seniors Support 

TFs and Backyard 

Gardening Program

New volunteer info tab 

on TF webpage

7.8. Recognize the value 

of volunteer work and 

build public awareness 

about the benefits of 

being active in the 

community.

• Drive-through

Volunteer 

appreciation event 

(Social Support TF)

• 100 attendees
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Innovation

 City Well Positioned as a Top Municipal Leader  

 1st of its kind municipal grocery delivery program

 Synergy Among Community Partners

 New partnerships and collaboration with community organizations

 Capacity Building

 Wrap-around service provision

 Communication & Engagement

 Information sharing in accessible and convenient formats 
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Brampton Needs (Mar 13 to Sept 30)

Top Seniors Needs
• Housing 
• Government Services
• Health
• Food
• Community Information
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Moving Forward…

 Grocery support transition to referral program. Residents are referred to 

external grocery stores, service providers and community initiatives

 Ongoing representation on Region of Peel’s Community Response Table 

Seniors-Subgroup

 Merging of seniors supports offered through task force with City-wide age-

friendly implementation, with focus on community outreach and engagement
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Discussion

 Building on the work of the Seniors Support Task Force, what role can the 

members of the Age-Friendly Committee play in addressing the needs of 

seniors?

 What role can the City play in addressing unmet needs among youth and 

seniors during the pandemic?

 Additional ideas & suggestions?
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