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Attachment 2 – Summary of 311 Service Requests (SRs) Related to the Pilot 
Program 

Table 1: Summary of 2023 and 2024 e-scooter SRs. 

 
 
Table 2: 2023 and 2024 e-scooter trip to SR ratio. 
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Figure 1: 2023 and 2024 e-scooter SR counts. 
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