
APPENDIX 2 
 

 

AODA Prescribed Timelines 

50+ employees 

By January 1, 2010, you need to: 

 Provide accessible customer service 
o train your staff and volunteers to serve customers of all abilities 

o keep a written record of training 

o welcome service animals and support persons 

o create accessible ways for people to provide feedback 

o put an accessibility policy in place so your employees, volunteers and customers 

can know what to expect 

By December 31, 2010, you need to: 

 File an Accessibility Compliance Report 

By July 1, 2011, you need to: 

 Provide accessible taxi services 

Make sure drivers do not charge people with disabilities extra for a trip or for storing 

mobility aids in their cabs. 

By January 1, 2012, you need to: 

 Provide accessible emergency and public safety information 

When asked, provide publicly available emergency information like evacuation plans or 

brochures, in an accessible format. 

 Provide accessible emergency information to staff 

When necessary, provide accessible and customized emergency information. You should 

provide this information as soon as an employee asks for it or when you become aware an 

employee may need accommodation in an emergency. 

 Provide taxi registration and identification in accessible formats 

If you licence taxicabs, make sure drivers provide their vehicle registration and 

identification information in accessible formats for passengers with disabilities. 

By January 1, 2013, you need to: 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ontario.ca%2Fpage%2Fhow-make-customer-service-accessible&data=02%7C01%7CTeresa.Olsen%40brampton.ca%7Cbce87f9d2a4c4adaa0e808d748f3f2e3%7Cb209e2b2a1f744ea94c53c09c252e151%7C0%7C0%7C637058084899462773&sdata=371c%2FbtGm9%2Bc%2Bt9u%2Fkh5m%2B%2Fo%2B6DYESDfRMVHdnOC82Q%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ontario.ca%2Fpage%2Fcompleting-your-accessibility-compliance-report&data=02%7C01%7CTeresa.Olsen%40brampton.ca%7Cbce87f9d2a4c4adaa0e808d748f3f2e3%7Cb209e2b2a1f744ea94c53c09c252e151%7C0%7C0%7C637058084899462773&sdata=jfGvgjNz7LiUojqIBbDwVIHkD3WdvtEatlq6XXaHMHQ%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ontario.ca%2Fpage%2Fhow-provide-accessible-transportation-services%23section-0&data=02%7C01%7CTeresa.Olsen%40brampton.ca%7Cbce87f9d2a4c4adaa0e808d748f3f2e3%7Cb209e2b2a1f744ea94c53c09c252e151%7C0%7C0%7C637058084899472767&sdata=EkwKrPOxqRvLxIlDXd%2Fy4MrABpobXHRzCt5PiRNP4mg%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ontario.ca%2Fpage%2Fhow-make-information-accessible%23section-1&data=02%7C01%7CTeresa.Olsen%40brampton.ca%7Cbce87f9d2a4c4adaa0e808d748f3f2e3%7Cb209e2b2a1f744ea94c53c09c252e151%7C0%7C0%7C637058084899472767&sdata=Rz4yCOC5s4lYFEvN886WoKAyB7HsL%2FGECTZ2LmxQ%2BJM%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ontario.ca%2Fdocument%2Fhow-provide-emergency-information-accessible-employees&data=02%7C01%7CTeresa.Olsen%40brampton.ca%7Cbce87f9d2a4c4adaa0e808d748f3f2e3%7Cb209e2b2a1f744ea94c53c09c252e151%7C0%7C0%7C637058084899472767&sdata=kTMjAq1TyJcV%2FEdojlSxvNqP7LtIK3O6zaD8PzpsdXg%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ontario.ca%2Fpage%2Fhow-provide-accessible-transportation-services&data=02%7C01%7CTeresa.Olsen%40brampton.ca%7Cbce87f9d2a4c4adaa0e808d748f3f2e3%7Cb209e2b2a1f744ea94c53c09c252e151%7C0%7C0%7C637058084899482761&sdata=JmwwhTzJwEHMrFQd6CDBsLJYQtbM8rw9k5TATCw%2BxJE%3D&reserved=0
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 Create accessibility policies and a multi-year plan 
o create policies and a multi-year accessibility plan to help you achieve your 

accessibility goals 

o tell your employees and customers about your policies 

o post the multi-year plan  on your website in an accessible format 

 Buy goods, services or facilities that are accessible to people with disabilities 
o where possible, incorporate accessibility design, criteria and features when 

purchasing new goods, services or facilities for your organization 

o when it is not possible, explain why 

 Include accessibility features when purchasing or designing self-service kiosks 

This includes interactive electronic terminals that people use to pay parking fees, validate 

tickets, buy groceries and renew licences. 

 Provide accessible transportation services 

Consult with municipal accessibility advisory committees on bus stops and shelters and 

the need for on-demand accessible taxicabs. 

By December 31, 2013, you need to: 

 File an Accessibility Compliance Report 

By January 1, 2014, you need to: 

 Train your staff on Ontario’s accessibility laws 

Train all your employees and volunteers on the accessibility requirements that apply to 

their job duties and your organization. 

 Make it easy for people with disabilities to provide feedback 

This includes surveys or comment cards. 

 Make websites accessible 

This includes only new websites and old websites you significantly update and new web 

content you create. 

 Make your employment practices accessible 
o make how you hire, retain and provide career development opportunities 

accessible 

o document processes for developing individual accommodation plan and return-to-

work plans 

By January 1, 2015, you need to: 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ontario.ca%2Fpage%2Fhow-create-accessibility-plan-and-policy&data=02%7C01%7CTeresa.Olsen%40brampton.ca%7Cbce87f9d2a4c4adaa0e808d748f3f2e3%7Cb209e2b2a1f744ea94c53c09c252e151%7C0%7C0%7C637058084899482761&sdata=03Jiese5DRe7MEpfsWR4kEDY2MnNzeIauwgVnCx6ce4%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ontario.ca%2Fpage%2Faccessibility-rules-procurement&data=02%7C01%7CTeresa.Olsen%40brampton.ca%7Cbce87f9d2a4c4adaa0e808d748f3f2e3%7Cb209e2b2a1f744ea94c53c09c252e151%7C0%7C0%7C637058084899492755&sdata=%2BKnzA0FnmOlG3F7zHRuI9Kcl0HeKB8SHveD0JajP3yk%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ontario.ca%2Fpage%2Fhow-make-self-service-kiosks-accessible&data=02%7C01%7CTeresa.Olsen%40brampton.ca%7Cbce87f9d2a4c4adaa0e808d748f3f2e3%7Cb209e2b2a1f744ea94c53c09c252e151%7C0%7C0%7C637058084899492755&sdata=t0QUWAmLR644NW5x8db06ySIAwce54pqSCKHlGW8N1g%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ontario.ca%2Fpage%2Fhow-provide-accessible-transportation-services%23section-0&data=02%7C01%7CTeresa.Olsen%40brampton.ca%7Cbce87f9d2a4c4adaa0e808d748f3f2e3%7Cb209e2b2a1f744ea94c53c09c252e151%7C0%7C0%7C637058084899502749&sdata=uqUvxL5nSjrHiIoJB8YYQXqenU1w1lfAGY%2BwiWWyIBE%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ontario.ca%2Fpage%2Fcompleting-your-accessibility-compliance-report&data=02%7C01%7CTeresa.Olsen%40brampton.ca%7Cbce87f9d2a4c4adaa0e808d748f3f2e3%7Cb209e2b2a1f744ea94c53c09c252e151%7C0%7C0%7C637058084899502749&sdata=Xr65%2B0H%2BelLybmfWFqbhw%2Bf%2BcjGQ0TMOG5bkpHdvY0U%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ontario.ca%2Fpage%2Fhow-train-your-staff-accessibility&data=02%7C01%7CTeresa.Olsen%40brampton.ca%7Cbce87f9d2a4c4adaa0e808d748f3f2e3%7Cb209e2b2a1f744ea94c53c09c252e151%7C0%7C0%7C637058084899502749&sdata=NN8TX05POhywn4kLcLTulxU9I5LUX2mbPMFjUi%2BJiGY%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ontario.ca%2Fpage%2Fhow-make-information-accessible&data=02%7C01%7CTeresa.Olsen%40brampton.ca%7Cbce87f9d2a4c4adaa0e808d748f3f2e3%7Cb209e2b2a1f744ea94c53c09c252e151%7C0%7C0%7C637058084899512742&sdata=sBWRpJwxthv9%2FYlgf1yjer8pCrWPvWEYmZdSCWrCmJA%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ontario.ca%2Fpage%2Fhow-make-websites-accessible&data=02%7C01%7CTeresa.Olsen%40brampton.ca%7Cbce87f9d2a4c4adaa0e808d748f3f2e3%7Cb209e2b2a1f744ea94c53c09c252e151%7C0%7C0%7C637058084899512742&sdata=rQylkQkvLYhCbFeWG9LdIzzzgQCoZTGot%2BreTlJ3v4A%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ontario.ca%2Fpage%2Faccessible-workplaces&data=02%7C01%7CTeresa.Olsen%40brampton.ca%7Cbce87f9d2a4c4adaa0e808d748f3f2e3%7Cb209e2b2a1f744ea94c53c09c252e151%7C0%7C0%7C637058084899522737&sdata=EzXfuvRegRAG5z%2FXBr34HCMjl7r2vnS0NC7Zq65%2F64w%3D&reserved=0
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 Make your public information accessible when asked 

Work with the person who is asking to figure out how to meet their needs as soon as 

possible. 

By December 31, 2015, you need to: 

 File an Accessibility Compliance Report 

By January 1, 2016, you need to: 

 Make new or redeveloped public spaces accessible 
o recreational trails and beach access routes 

o outdoor public use eating areas 

o outdoor play spaces 

o public outdoor paths of travel 

o on and off street parking areas 

o service counters 

o fixed waiting lines 

o waiting areas with fixed seating 

By December 31, 2017, you need to: 

 File an Accessibility Compliance Report 

By December 31, 2019, you need to: 

 File an Accessibility Compliance Report 

By January 1, 2021, you need to: 

 Make all websites and web content accessible 

By December 31, 2021, you need to: 

 File an Accessibility Compliance Report 

By December 31, 2023, you need to: 

 File an Accessibility Compliance Report 

By January 1, 2025, you need to: 

 File an Accessibility Compliance Report 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ontario.ca%2Fpage%2Fhow-make-information-accessible&data=02%7C01%7CTeresa.Olsen%40brampton.ca%7Cbce87f9d2a4c4adaa0e808d748f3f2e3%7Cb209e2b2a1f744ea94c53c09c252e151%7C0%7C0%7C637058084899522737&sdata=S1WlGde81S0gpMt2%2BAyZvlgLDf%2FfnUJU2AIebWN1zvg%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ontario.ca%2Fpage%2Fcompleting-your-accessibility-compliance-report&data=02%7C01%7CTeresa.Olsen%40brampton.ca%7Cbce87f9d2a4c4adaa0e808d748f3f2e3%7Cb209e2b2a1f744ea94c53c09c252e151%7C0%7C0%7C637058084899522737&sdata=Jhol0QLoWv8Hapt9TntXne5GBsOWgOhuWVu3K4EOV5A%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ontario.ca%2Fpage%2Fhow-make-public-spaces-accessible&data=02%7C01%7CTeresa.Olsen%40brampton.ca%7Cbce87f9d2a4c4adaa0e808d748f3f2e3%7Cb209e2b2a1f744ea94c53c09c252e151%7C0%7C0%7C637058084899532733&sdata=kDt43x86RZQIv6vDErBm6MSGbZGy%2FMSQuFMoPTTo4q8%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ontario.ca%2Fpage%2Fcompleting-your-accessibility-compliance-report&data=02%7C01%7CTeresa.Olsen%40brampton.ca%7Cbce87f9d2a4c4adaa0e808d748f3f2e3%7Cb209e2b2a1f744ea94c53c09c252e151%7C0%7C0%7C637058084899532733&sdata=ezmsjOIhMVoLIfnqc8MIaSFFOrEoQ9%2BX7h0RKasYSkI%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ontario.ca%2Fpage%2Fcompleting-your-accessibility-compliance-report&data=02%7C01%7CTeresa.Olsen%40brampton.ca%7Cbce87f9d2a4c4adaa0e808d748f3f2e3%7Cb209e2b2a1f744ea94c53c09c252e151%7C0%7C0%7C637058084899542726&sdata=IuY7aic408v6oJRpMliAC%2B5Uxid5BjTFdFojPa%2FuPYM%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ontario.ca%2Fpage%2Fhow-make-websites-accessible&data=02%7C01%7CTeresa.Olsen%40brampton.ca%7Cbce87f9d2a4c4adaa0e808d748f3f2e3%7Cb209e2b2a1f744ea94c53c09c252e151%7C0%7C0%7C637058084899542726&sdata=b27PzUUEhFI0%2BUupTbXPeKa%2F9S8TM6la%2FcT9CZ4frDY%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ontario.ca%2Fpage%2Fcompleting-your-accessibility-compliance-report&data=02%7C01%7CTeresa.Olsen%40brampton.ca%7Cbce87f9d2a4c4adaa0e808d748f3f2e3%7Cb209e2b2a1f744ea94c53c09c252e151%7C0%7C0%7C637058084899552720&sdata=v0H0WnZwlfPQMN0eHPIRMIRU8L4TPqq5tg4Aa1J04bg%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ontario.ca%2Fpage%2Fcompleting-your-accessibility-compliance-report&data=02%7C01%7CTeresa.Olsen%40brampton.ca%7Cbce87f9d2a4c4adaa0e808d748f3f2e3%7Cb209e2b2a1f744ea94c53c09c252e151%7C0%7C0%7C637058084899552720&sdata=v0H0WnZwlfPQMN0eHPIRMIRU8L4TPqq5tg4Aa1J04bg%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ontario.ca%2Fpage%2Fcompleting-your-accessibility-compliance-report&data=02%7C01%7CTeresa.Olsen%40brampton.ca%7Cbce87f9d2a4c4adaa0e808d748f3f2e3%7Cb209e2b2a1f744ea94c53c09c252e151%7C0%7C0%7C637058084899552720&sdata=v0H0WnZwlfPQMN0eHPIRMIRU8L4TPqq5tg4Aa1J04bg%3D&reserved=0

