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The City of Brampton is 
being awarded WCCD ISO 37120 
Platinum Certification for the 
second year in a row  –
supported by the Government 
of Canada – demonstrating a 
commitment to high calibre data 
and data driven planning, 
management and governance 
for a more sustainable and 
prosperous future. 



ISO 37120 
Indicators for City Services and 
Quality of Life

The 1st ISO Standard for cities

WCCD is implementing this 
global first in over 100 cities 
across 35 countries 



19 themes

Economy

Education

Governance

Recreation

Safety

Solid Waste

Energy

Environment &  

climate change

Finance Urban Planning

Wastewater  

Water

Health

Housing

Population &  

social conditions

Sport & Culture

Telecommunication

Transportation

Urban/local agriculture  

& food security

104 indicators

ISO 37120 contains 104 indicators with globally standardized definitions and 
methodologies across 19 themes – all chosen and prioritized by cities across the globe



WCCD CERTIFICATION LEVELS

BRONZE SILVER GOLD PLATINUM

45-59 Indicators

45 Core +
0-14 Supporting

60-74 Indicators

45 Core +
15-29 Supporting

75-89 Indicators

45 Core +
30-44 Supporting

90-104 Indicators 

45 Core +
45-59 Supporting

@wccitydata 



ISO 37122 
Indicators for Smart Cities

Early Adopter Cities leading, 
demonstrating that data is the 
essential starting point for 
Smart Cities



ISO 37123 
Indicators for Resilient Cities

Partnering with the UN for a 
Pilot Roll-out - Early Adopter 
Cities  MCR 2030

Demonstrating that Data is 
instrumental in building more 
Resilient Cities 



THE WCCD ISO FAMILY OF STANDARDS
THE ISO 37120 SERIES

Sustainable 
Development 

of 
Communities

ISO 37120
Indicators for 

City Services & 
Quality of Life

ISO 37122 
Indicators for 
Smart Cities

ISO 37123 
Indicators for 

Resilient Cities

Early 
Adopter 
Cities



Data that helps to:

✓ Drive Job Creation And Economic Development and enable cities 
to attract investment with globally comparative data

✓ Create Data-driven Municipalities and incentivize performance

✓ Embrace the United Nations SDGs at a local level and support 
UNDRR MCR2030 Resilient Cities Agenda

✓ Inform and Direct Infrastructure Spending in Cities

✓ Track progress by cities on the climate agenda and inform  
resilient city development recovery 

THE VALUE OF MUNICIPAL DATA AS GENERATED BY THE WCCD AND THE ISO 37120 SERIES 

Data that is: 
✓ Globally Standardized
✓ Annually Reported 
✓ “Trusted” – Independent/Third Party Verified

✓ Direct and Monitor Strategic Planning



Data Points

City of Brampton













Congratulations 

to 

the City of Brampton!
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