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The system is broken ... and it’s causing h

INTERNATIONAL STUDENTS IN PEEL

POLICY DIRECTIONS AND CURRENT ISSUES
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Making Brampton the best practice leader
for the international student experience

Co-chairs

Sheridan

Terms of Reference:

Improving International Post-Secondary Student Experience
Roundtable

Date: 11/05/2021

1) Description:

In response to ongoing yet growing concerns about post-secondary international
students’ academic and lived experiences in the city of Brampton and region of Peel,
key partners will convene a roundtable of senior leaders, as part of a coherent strategy
of community engagement.

The Improving International Post-Secondary Student Experience Advisory Roundtable
{the Roundtable) is an advisory Roundtable that will provide a breadth of knowledge
and guidance with respect to socially inclusive and equity related practices in relation to
the experience of international post-secondary students in the City of Brampton. The
focus will be on the specific systemic issues, and their causes as well as possible
solutions. The Roundtable will draw on both industry and subject-matter expertise, and
the lived experiences of the membership, stakeholders, residents, and international
students themselves, to inform its work.

The Roundtable will be hosted by the City of Brampton and The Sheridan College
Institute of Technology and Advanced Learning ("Sheridan”). The goal of the
Roundtable is to sponsor a summit in Winter 2022 on the issue of international student

supports.

Gurpreet Malhotra, CEO, Indus Community Services
Bill Boyes, Fire Chief, City of Brampton

Members at large

Baldev Mutta, Chief Executive Officer, Punjabi Community Health Services

Dr. Janet Morrison, President & Vice-Chancellor, Sheridan College

Rowena Santos, Councillor, City of Brampton

Janice Sheehy, former Commissioner, Region of Peel

Dr. Kate Bingham, Acting Medical Officer of Health, Region of Peel

Chief Nishan Duraiappah, Peel Regional Police

Dr. Rardi van Heest, Vice President Medical Affairs, Research & Academics, William Osler Health System
Sharanjeet Kaur, Former Director, Executive Projects and Operations, William Osler Health System
Todd Letts, CEO, Brampton Board of Trade

Jaspreet Kaur Bal, Ontario Vice President, World Sikh Organization

Sinthusha Panchalingam, Clinical Director, Canadian Mental Health Association, Peel Dufferin
Jaspreet Singh, Founder, International Students’ Association

Dr. Amira El Masri, Director, Centre for Global Education and Internationalization, Sheridan College

Secretariat

Jaskaran Sandhu, Principal, State Strategy

Rajan Sandhu, VP Strategic Alignment and General Counsel, Sheridan College
Christine Szustaczek, VP External Relations, Sheridan College

Nauman Khan, AVP Government Relations, Sheridan College

Keera Smiechowicz, Executive Assistant, Sheridan College




Stanford SOCIAL
INNOVATTONReview

Imforming and inspiring leaders of social change

SOCIAL ISSUES SECTORS SOLUTIONS MAGAZINE MORE

Essentials of Secial Innovation

Collective Impact

Large-scale social change requires broad cross-sector coordination, yet the social sector
remains focused on the isolated intervention of individual organizations.

CITE SHARE COMMENT DOWNLOAD PRINT ORDER REPRINTS

By John Kania & Mark Kramer | Winter 20m

Collective Impact

Five conditions for success:

1.
2.

Common Agenda

Shared measurement systems
Mutually reinforcing activities
Continuous Communication

Backbone support organizations




A Four-Step Process

Over the past six months, our roundtable has met five times

¢ ) o4 o°

Plan a summit
and draft a
charter

Define the Build on what Identify
Problem we know solutions




Define the
Problem

Mental health, substance use, and suicides
High barriers for student health and wellbeing

International students lack personal safety nets, and access to
govermnment ones either by design or unintentionally

E xploitation by immigration consultants, employers, landlords, and
others

Ensuring private sector players providing international students with
quality services

Precarious living and working conditions

Lack of a holistic approach (pre-arrival to post graduation) between
all levels of government, educational institutions, local community,
and employers

Insufficient or inaccessible culturally appropriate resources

Financial support pressures (e.g. medication, rent, tuition), income
support and work-integrated learning

High post-secondary tuitions and lack of resources for students
Barriers to permanent resident status

Accountability




Report Highlights

Government policy positions international education as a pipeline to immigration resulting

International Students’ Lived Experiences:  [FETREZ . . . . . . .
& Review of Licmtis & in a steady increase of students since the mid-2000s, with Ontario being the largest

Dr. Amira El Masri, Director & Noah Khan, Research Assistant
Centre for Global Education and Internationalization

beneficiary.

Many students embark on this journey as a pathway to a post-graduate work permit and
permanent residency with colleges receiving much of the enrolment as their programs are

) y A g strongly tied to labour markets.

Peel Region is home to 80 postsecondary campuses that are considered Designated

-
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Learning Institutions (DLIs) that can enrol international learners, however only 13 of these
Build on what | : {’, ~ DLlIs offer programs that enable international students to be eligible for a post-graduate

we know

work permit.

Little or no data is publicly available about the practices and enrolments of private career
colleges.
Many international students face issues of affordability and possible exploitation by

Sheridan multiple actors and they may lack understanding of their rights and responsibilities.

Based on these findings, a key recommendation of the report is increased collaboration
between all community stakeholders who touch the lives of international students along their

journey, from pre-arrival to Canadian citizenship.




Identify
Solutions

Pre-arrival

Transparency on cost of living and
fee structures

During studies in Canada

Housing

Transition to labour market

Settlement services (federal
support for students and their
family members)

Regulation/oversight of agents and
recruiters

Integration of support services (one stop
model)

Immigration — permanent
residency policy and program
review

Sharing verification process and
quality standards

Academic support

Increasing 20 hr/week work cap

Pre-departure orientations and formal
onboarding

Financial support

Networking and mentorship
programs

Early discussion about post-graduate
work permits and immigration matters

Mentorship, community and cultural
programming

Opportunity to apply for federal
summer jobs

Health insurance

Career counselling

Data sharing and reporting - Quantify
number of international learners living in
Brampton

Job fairs and support to help
local employers hire international
students

Regulation, accountability and quality
standards for private colleges

Education on employment rights
and responsibilities




Plan a summit
and draft a
charter

SAVE THE DATE!

Improving the International Student
Experience Summit

Monday, July 25 and Tuesday, July 26, 2022
8:00 a.m. - 5:00 p.m.

Overview:

To be held in person at

For any questions, please contact
Registration information will be coming soon.

100% of Auls colbcied wil be dire
W may emad summied sheridancollege.ca 1 fave e fee wir

Co-hosted by

LZBRAMPTON Sheridan

Workshops - draft target commitments
and define suggested solutions

Best practice presentations/case
studies

Keynote — international students
Action focused with call to action
Lasting with clear actions and owners
Accountability for actions

Desired outcomes

Create Brampton International
Education Charter

Research studies (abstracts/displays)
Federal and provincial
representatives/decision-makers must
participate

Profile those who are doing it right
Key milestones for all to achieve and a
timeline




Summit Facilitator

Roopa Desai Trilokekar
Associate Professor, Post-Secondary Education
Faculty of Education, York University

20 years of experience as an international student advisor
International education administrator in 3 countries

Over $500K in federal and provincial funding for research
to impact policy and practice

Part of the International Student Advisory Group of the Peel
Newcomer Strategy Group




Desired Outcome:

Create the Brampton Charter for the International

student experience

SCARBOROUG

CHARTER

ON ANTI-BLACK RACISM AND BLACK INCLUSION IN CANADIAN
HIGHER EDUCATION: PRINCIPLES, ACTIONS, AND ACCOUNTABILITIES

NATIONAL DIALOGUES AND ACTION

FOR INCLUSIVE HIGHER EDUCATION AND COMMUNITIES

The Okanagan Charter

UBC Wellbeing is guided by the Okanagan Charter: An International
Charter for Health Promoting University and Colleges, which calls upon
post-secondary schools to embed health into all aspects of campus
culture and to lead health promotion action and collaboration locally
and globally.

A Framework for Wellbeing

In June 2015, UBC co-hosted the International Conference on Health Promoting Universities and
Colleges at the Okanagan campus, bringing together participants from 45 countries, representing both
educational institutions and health organizations, including the World Health Organization and
UNESCO. Over three days, these organizations collaborated on the development of the Okanagan
Charter: An International Charter for Health Promoting Universities and Colleges.

COLLEGES &
@@ INSTITUTES
2@ CANADA

INDIGENOUS
EDUCATION PROTOCOL

Colleges & Institutes

What We Do

Advocacy
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Next Steps

Draft
the
Charter

l

Gather
community
feedback on
draft
Charter

December

Signing
Ceremony

for

Brampton
Organizations

Share the
Charter
nationally
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