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Summary of Technology Updates

• On-Line applications and digital mark-up 
solution

• Limited ICI permits

• New applications - On-Line payment

• MobiInspect Phase II - Contractor App

• Amanda Public Portal

• Skip the Line Phase II (Kiosk 
appointment booking system)

• Building Records - On-Line payment

• Digitization of Property Records (and 
on-line requests)

• On-Line applications and digital mark-up 
solution

• Second Units
• Residential

• E-mail permit issuance
• On-line inspection requests & e-mail 

booking confirmation

• Remote Virtual Inspections
• Skip the Line (On-Line appointment 

booking system)
• GeoHub – permit data (real time 

inspection results)
• MobiInspect Phase I 

Implemented Solutions Future Solutions



Revised Website

The New 
Building Pages 
on Brampton.ca 

https://www.brampton.ca/EN/residents/Building-Permits/Pages/welcome.aspx


Online Records Requests



Online applications (residential and two-unit dwelling) 



Online inspection requests



SKIP THE LINE (queue mgmt.)

• Queue management and appointment 
booking

• Online appointment booking

• Kiosk booking and check-in

• Counter services

• Service analytics 

• In-office booking implementation paused due 
to Covid-19



Citizen’s 
Online 

Appointment 
Booking 

Experience
(mobile devices)

https://reservation.frontdesksuite.com/brampton/OnlineBooking


Geo Hub – application and inspection status 



MobiInspect – Smartphone Solution for Inspectors

 Inspectors will see all the inspections assigned to 
them for a given day and allows reassignment 
throughout the day

 Inspectors will also see the total inspection count 
inside a defined radius

 If more than one inspection is scheduled under a 
permit then it will be grouped under the respective 
permit

 ‘My Permits’ in mobiINSPECT is equivalent to 
‘Tasklist’ in Amanda



Map View – Optimal Route

 While in the Map view all the permit locations 
assigned to an inspector for that day as are 
illustrated as Map Pins 

 Tapping on a Map Pin will give you the address of 
that permit location

 The Inspectors current physical location is marked 
as Blue pin on the map

 The optimal map route for the entire task list is 
marked on the map



Phase II “Contractor App.”

 Allow inspection requests directly from a 
smartphone or tablet

 Allow portfolio management of active permits for 
builders, contractors and residents

 Integrated Remote Video capability

 Receive push notifications and reminders / real time 
inspections results

 Provide a “pick list” for the inspector to identify 
Building Code compliance issues

 Provide detailed deficiency lists (if not passed) for 
residents / contractors at the end of each inspection



Phase II “Public Portal”

 Full back end integration with AMANDA

 Collaborative digital space for plans review and 
designers

 Collaborative digital space “City Wide”

 Document Version Control



Phase II Next Steps

 Procurement Process to Commence Q4 2020

 Budget Approval for Capital request (2021 Budget)

 Completion of Procurement Q2 2021

 Back-end Integration commencing Q2 2021

 Move to production Q3 2021


