
Request comes in… 
(via phone, email, FB messenger) 

We gather preliminary details… 
Can we help? Volunteer gather details like location, 

specific problem, # of cats, are they friendly, being fed, 
etc. 

More in-depth review… 
Volunteers coordinate to make arrangements to go 

and have a look or chat in more detail with the 
resident. 

Education… 
When meeting with person, we educate 

them on what we do, what they can do. We 
also ask for a donation. 

Coordinate our response…. 
Volunteers work together to make arrangements to trap 

(provide outdoor shelter if needed, delivery of trap, 
transport, safe place to recover, etc.) 

If cats/kittens of adoptable age 
and/or tame(able)… 

Volunteers put out a call to rescues to take them 
and/or  put into temporary foster 

Feral cats…. 
After surgery and recovery, ferals are 

retuned to the same location  

Provide ongoing support… 
Volunteers continue to provide 
colony support (food, advice, 

monitoring) 
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